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Date 14th November 2019 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI/19/09/C 
 
You requested the following information, please also see our response below: 
 
The number of candidates for your most recent (or significant) intake of 
Control Room Operators (eg. 999 Call Handlers) - sorted by age range (eg. 18-
19, 20-30 etc) - and if they were successful in the recruitment process or not. 
 
In example; 
 
(18-21): 
- 23 Successful  
- 12 Unsuccessful 
 
Please see table below for the latest EMA recruitment. Some applicants are still at shortlisted stage 

awaiting interview, so are not counted in the successful/unsuccessful numbers; 

Age Range  Total Applicants  Total Successful Total Unsuccessful  

18 to 19 39 6 21 

20 to 24 101 11 42 

25 to 29 63 3 36 

30 to 34 47 4 22 

35 to 39 24 2 9 

40 to 44 18 0 8 

45 to 49 18 2 2 

50 to 54 35 3 12 

55 to 59 10 2 2 

60 to 64 4 0 2 

70 and over 1 0 1 

 
 
I hope you find this information of some assistance. 
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If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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